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• The European Consumer
Organisation

• Established in 1962 by consumer
organisations from 6 countries

• 31 European countries (27 EU
Member States)

• 41 member organisations

Who is BEUC?



Telecom markets still a
problematic sector

3Source: European Commission Consumer Market Scoreboard, 2016

1 in 5 consumers report having problems
with their mobile and internet services

Telecom markets cause the highest share
of consumer detriment of all services



What do we expect from the
telecom reform?
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1. The continued promotion of vibrant
competition in all markets

2. An update of the sector’s Universal Service
and consumer protection regimes

3. Ambitious steps towards a truly functional
Single Market for consumers



Good start on update of rules
on consumer protection

5

Internet access cannot be defined on the basis of limited list
of online services  contradictory with applicable Net
Neutrality rules and contrary to consumers’ expectations.

Mixed harmonisation regime to be carefully analysed so
consumer protection levels do not decrease.

Updated USO: all consumers to have access to basic
internet access at affordable price.

Enlarged scope of application includes new digital means of
communications (Skype, Whatsapp), but measures must
remain proportional and not hamper innovation.

In principle, good new provisions on termination fees,
switching and bundling.



The perfect opportunity to
build a real Single Market
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No provision to address prohibitive prices of cross-border
services has been included. EP should address that.

Good non-discrimination provision – but will this enable
consumers to access services from their country of choice?

• 50% of consumers limit mobile calls to other EU countries
• 43% limit fix calls to other EU countries…

… due to price concerns
Source: European Commission Special Eurobarometer 414, 2014

Don’t forget that:

A helpful precedent exists: Article 21
of proposed Telecom Single Market
Regulation TSM COM/2013/0627
final, September 2013
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Thank you for your attention


